MHMUHUCTEPCTBO OBPA3OBAHUA U HAYKH
PECITYBJIMKHN JAT'ECTAH
I'OCYJAPCTBEHHOE BIO/ZKETHOE ITPO®PECCHUOHAJIBHOE
OBPA3OBATEJIBHOE YYPEXKJIEHUME PECIIYBJIUKU JAT'ECTAH
«TEXHUYECKHWMN KOJUIEJ)K UMEHH P.H. AIITYPAJIUEBA»

YTBEPXJIAIO
Hupexrop I'BIIOY PJ]
«TK um. P.H. AmypanueBa»

M.M. PaxmanoBa
«15» mas 2026 r.

( 2
[OKyMEHT nognmncaH aNeKkTPOHHOW NOAMNUCHI0
Bnapeneu: PaxmarnoBa Macust MaromegosHa
HomxkHocTb: upekTop
Opranusauus: TOCYJAPCTBEHHOE BIO[PKETHOE MNMPO®ECCVOHANBHOE
OBPA3OBATEJIbHOE YUYPEXOEHUE PECMYEIVKM OATECTAH "TEXHUYECKNIA
KONNEOX MMEHU P.H. ALLYPAJTTMEBA"
\VIHH: 0561039606

J

HNHCTPYKLUA
JJIsA COTPYAHUKOB 11O OPTAHU3AIIMM OBYYEHUA
N CONNPOBOXKJAEHUS JIML C UTHBAJIMJHOCTBIO 1 OB3 TOCYJAAPCTBEHHOI'O
BIO/ZKETHOI'O IPO®ECCHUOHAJIBHOI'O OBPA3OBATEJIBHOI'O YUYPEXKJIEHUA
PECIIYBJIMKH JATECTAH «TEXHAYECKHWHA KOJUIEJI)K UMEHH P.H.
AITYPAJIMEBA»

r. Maxaukana, 2026 T.



I. O0uue nosto:keHUs

1.1.HacTosimias HMHCTPYKLMSI TIO COINPOBOXKJIEHUIO WHBAJIWAOB M JIMI[ C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMU 370pOBbs (Aasiee - UHCTpyKIIKs) rocy1apCTBEHHOTO
O10/pKeTHOro  MpoheCcCHOHANBHOTO  00pa30BaTENbHOTO yupexaeHus PecrmyOiuku
Harecran «TexHunueckuil koyemx umenu P.H. AmypanueBa» (nmanee - Kostemxk)
pa3paboTaHa Ha OCHOBAHUM CJIEIYIOIIMX HOPMATUBHO-IIPABOBBIX AKTOB:

KonBennuu o mpaBax WHBaINAOB (MpuHATa pe3omtonuein 61/106 ['enepanbHOM
Accamb6iien OOH ot 13 nexa6pst 2006 rona. Patuduumpoana @eaepanbHbIM 3aKOHOM
ot 03.05.2012 Ne 46-D3);

denepanpHOTo 3akoHa Poccuiickoii @eaepamnun ot 29.12.2012 r. Ne273-D3 «O6
oOpazoBanuu B Poccuiickoit deneparumy;

npuka3za MunucrepcTa npocseiienus: Poccuiickoit @enepanuu ot 31.03.2025r.
Ne253 «O6 ytBepxkaenun I[lopsinka oOecniedeHUs YCIOBHM JOCTYIHOCTH IS
MHBAJIUJIOB OOBEKTOB M IMPENOCTAaBISIEMbIX YCIyr B cdepe o01ero, cpeaHero
npo(eCCUOHATBHOTO  00pa3oBaHUsT U COOTBETCTBYIOIIETO  JOMOJHUTEIBHOIO
npo¢ecCuoHaIbHOro 00pa3zoBaHusl, MPo(hecCHOHATIBHOTO 00YUYEeHMS], JOOJIHUTEIBHOTIO
o0Opa3oBaHus JETEH U B3POCIIBIX, OpraHU3AIMU OT/IbIXA U 03/I0POBJICHUS JIETEH, a TAKKe
OKa3aHUs UM MPU 3TOM HEOOXOAUMOUN MOMOIIINY;

WHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosmas MHCTpyKIMs pa3paboTana B IEsX:

HEJIONMyCTUMOCTU JucKpuMmuHanuu B Kosuiemxke mo npusHaKy WHBAJIMIHOCTH, TO
€CTh JIF000€ pa3nuyue, UCKIIYEHUE WM OTPaHWYEHUE MO MPUYMHE WHBAIUIHOCTH,
LEJbI0 MO0 pe3yJIbTaTOM KOTOPBIX SIBISIETCS yMaJ€HUE WM OTPULIAHUE MPU3HAHMS,
peanu3alMi WU OCYIIECTBIEHUS HApaBHE C JAPYTMMHU BCEX TapaHTUPOBAHHBIX B
Poccuiickoii ®@enepanuu mnpaB U CBOOOJ YelOBEKAa U TPaKJAaHWHA B MOJUTUYECKOMH,
HKOHOMHUYECKOH, COIMATBLHOM, KYJIbTYPHOH, TPAXKIAHCKOMN WK JTH000M MHON 00J1acTH;

peanu3anuy npaB 00ydYaroIUXCs C OTPAHUYEHHBIMU BO3MOXXHOCTSMH 3JI0POBBS
(maee - OB3) Ha momydeHue MNpoQecCHOHATLHOIO O0pa30BaHUsS, W COIMATILHOMN
aganTauuu B ycsoBusx Komtemxka.

1.3. Hacrosmass  MHCTpykiust  oOsi3aTesNibHAa 711 WCIIOJIHEHUS  BCEMH
cotpyaHukamu Komnemxa.

1.4. Bcem cotpynnukam Kosiemka nmpu o0IeHUN ¢ 00y4aromUMHICs ¢ 0COOBIMU
00pa3oBaTeNbHbIMU MOTPEOHOCTSIMU COONIOAATH MTPaBUila ATUKETA, YTBEPKICHHBIMU B
Komnemxe.

1.5. Ilpu oOuieHuu ¢ TUIAMU, UCTIBITHIBAIOIIIUMU TPYIHOCTHU MPH NIEPEABUKECHUH,
CJIelyeT YBEIOMUTh O HaJIu4MK Ha o0bekTax Kosuiemxka onpeaeieHHOro CrieuaibHOro
obopynoBanus il WHBAIMAOB U Jull ¢ OB3 u BO3MOXHOCTH MOJB30BATHCS WM.
CoTpyaHuku 00s13aHbI BCTPETUTD, BEXKIIMBO OOBSICHUTS, TJI€ HAXOAUTCS HY>KHBIN 00BEKT
WHBAIIMY, YOSIUTHCS B TOCTYMTHOCTH MTPOX0/1a, Ky/a CIeIYEeT MePEIBUTATHCA.

3anpenaeTcsi IpUKacaTbCs K HHBAIUHON KOISICKE U MEHSTh €€ MECTOIOJI0KEHUE
6e3 cornmacust uHBanuaa win juna ¢ OB3. Ilpu OTKpeITUM TSDKENBIX OBEpeH, mpu
MEePEABMKCHUN 10 TAapKeTy WU Kademo peKOMEHIyeTCs MPEIIOKUTHh IMOMOIIb
uHBaM Ay uiu auy ¢ OB3, nonp3yronmeMycs HHBaIUIHON KOJISCKON MM KOCTBUISIMU.



CoTpyAHUKM JOJDKHBI IOMHHMTb, YTO HWHBAJIMJHBIE KOJIACKM OBICTPO HaOUPAIOT
CKOPOCTb, U HEOXKUJAHHBIE PE3KHUE MOBOPOTHI M TOJIYKH MOTYT IPHUBECTH K MOTEpPE
pPaBHOBECHSI U OMPOKUIBIBAHUIO HUHBAJIUIHON KOJISICKU.

1.6. VYcnblmas 3BOHOK BBI30Ba, BCTPETUTHh MHBAJIMJA HA KpeECie-KOJSCKE (MM
WMHBaJMa IPYroil KaTeropuu) mepea BXOJAOM B 3/1aHHME U OKa3aTh €My MOMOIIb MPH
BXO/I€ (BBIXO/IE), COMPOBOKIECHUHU JI0 MECTA.

1.7. Oxka3zaTh MOMOIIb UHBAIHTY IIPU BHIMOJTHEHUN IEHCTBUN CaMOOOCTYKUBAHUS
C Y4eTOM BpeMeHH ero HaxokjaeHus B Komemke (MOMOYb CHITH BEPXHIOIO OACKIY,
MIOCETUTh CaHy3€d U T.1I.).

1.8. Ob6ecneynTh BO3MOXKHOCTh OKa3aHHUs IMOMOIIM WHBAIUAY B 3aTPYTHEHHBIX
CUTyalUsX BO BpeMs HaxoxxJaeHus B Koemxke.

1.9. Ilocne npegocTaBiaeHHs yCIyTH CONPOBOAUTh MHBAJM/Ia Ha KPECie-KOJSICKE
(unu IpyTroi KaTeropuu) K BBIXOLY U3 MIOMEIICHHUS.

1.10.Oxka3aTh np1 HEOOXOAMMOCTH TOMOLIL HHBAIHLY IIPU OCAIKE B COLIMATIBHOE
TaKCU WJIA HHOE TPAHCIIOPTHOE CPEACTBO.

1.12.Cobmroniath mpodeccHOHaNbHYI0 3TUKY B3aUMOOTHOLIEHUN U HE JOIMYCKATh
CUTyaluH, MPENATCTBYIOIUX MOTYYEHUIO HHBAJINOM 00pa30BaTEIbHbIX YCIIYT.

1.13.OcymiecTBIATh pa3bICHEHUS B JOCTYIHOW Ui MHBAIUAOB (popMe mopsiaka
nocemennsa Komiemxka.

I1. [IpaBuia 3THKETA IPH O0IEHUHU ¢ HHBAJTUIAMH

2.1. TlpaBuna 3TUKeTa MpH OOIIEHUH C UHBaNUAaMu i paboTHrKoB Kommemka
(manee - IlpaBusia) mpeacTaBiSIIOT COOOM CBOJ OONIMX MPUHIUIIOB W TPaBUIIL,
HaIPaBJICHHBIX HA COOJIIOICHHE MOPATbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJICTTH
noBefeHUsT pabotHukamu Koumnemka mnpu oOIIEHWHM € WHBATUIAMU U JAPYTHUMH
MaJIOMOOMIBHBIMU Tpakianamu (fganee - MI).

2.2. llenpro HacTOSIIMX TPaBWJI SIBISIETCA yCTaHOBIEHUE 3(P(HEKTUBHOTO
oOlIeHus C MHBAJIUAaMU U apyrumMu MI', a Takke okazaHue UM IIPU 3TOM HEOOXO0TUMO
MOMOIIM B TMPEOJIOJICHUN 0apbepoB, MEMIAIOIIMX TMOJYYECHUI0O UMHU YCIYT HapaBHE C
JIPYTUMH JIUIIAMHU.

2.3.  Kaxnpiit pabotHuk Komiemka 10KeH TPUHUMATH BCE HEOOXOIMMBIE MEPhI
JUISL PA3BUTHS KOMMYHHMKATUBHBIX KOMIIETCHIIMN, YMEHUM U HaBBIKOB, HEOOXOIUMBIX
1151 3 (PEKTUBHOTO OOIIEHUS TTPU OKAa3aHUU MTOMOIIM UHBAIUIaM U IpyTrum MI'.

2.4. 3uanne u coOmogeHue pabotHukamu [lpaBun sBigeTcs OIHUM U3
KPUTEPUEB OILICHKU KadyecTBa UX MNpoQecCHOoHaIbHON ACATEILHOCTH, a TaKkKe
HEOOXOJIUMBIM YCJIOBUEM Ui CO3/JaHUS U TOJJEpKaHUs peryTalud YUpexKIAcHUs,
bopMHUpOBaHUS TOJOKUTEIBHOW KYyJbTYphl OOINCHHUS TPU OKA3aHUU [TOMOIIU
nHBaMaM u apyrum MI' B Komnemxke.

2.5. OCHOBHBIE KOMMYHHUKATUBHBIC HABBIKY TTPU OOIICHUH C HHBATUIAMHU:

n30eraTh KOHMOIUKTHBIX CUTYaIINIA;

BHUMATEJIBHO CIYIIaTh MHBAJIU/A U CJBIIIATH €T0;

peryaupoBath ~ COOCTBEHHBIC  OMOIMM,  BO3HUKAIONIME B  MPOIECCEe
B3aMMO/JICHCTBUS;



o0ecreynBaTh BHICOKYIO KYJIBTYpPY M 3TUKY B3aUMOOTHOIICHUMH;
IABWIN30BAHHO IMPOTUBOCTOATh MAHUITYJIUPOBAHUIO;
OTHOCHUTBCS K IPYTOMY YEJIOBEKY, KaK K ce0e caMoOMy, TOUHO TaK 5K€ €ro YBaXKaTh.

2.6. OOiuye mpaBuia 3TUKETa NPU OOIIEHUH C MHBAJIMIAMHU.

2.6.1. OOpamenue K 4YeloBeKy: Korna Bsl pasroBapuBaeTe C HHBAJIUIOM,
oOpaniaiiTecb HENOCPEACTBEHHO K HEMYy, a HE K CONPOBOXKIAIOIIEMY WU
CypAONEPEBOTUNKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOPE.

2.6.2. Iloxxatue pyku: Korga Bac 3HaKOMST ¢ MHBAIHIOM, BIOJHE €CTECTBEHHO
MoXaTh €My pPYyKy: Jaxe Te, KOMY TPYIHO JABUraTh PYKOM WM KTO TMOJIb3yETCs
IIPOTE30M, BIOJHE MOT'YT MOXKAaTh PYKY - IPaBYIO WIH JIEBYIO, YTO BIOJHE JOITYCTUMO.

2.6.3. HasbiBaiite ce0s u qpyrux: korjga Bel BcTpeyaeTech ¢ 4eI0BEKOM, KOTOPBIi
IUIOXO WJIM COBCEM HE BHJMT, 00s3aTENIbHO Ha3bIBalTe ce0s M TeX JIIOJIECH, KOTOphIE
npunuiy ¢ Bamu. Eciin y Bac o61ias 6ecena B rpymnre, He 3a0bIBaiiTe MOSICHUTD, K KOMY
B JJaHHBIM MOMEHT Bl oOparaerech, 1 Ha3BaTh ceOsl.

2.6.4. Tlpenyoxenue moMoIu: eciu Bbl mpejuiaraere momMolib, KJIUTe, MOKa ee
IPUMYT, a 3aTE€M CHPAIINBANTE, YTO U KaK JI€JIaTh.

2.6.5. AJIeKBaTHOCTH U BEXKIIMBOCTh: 0OpaIliaiiTech C B3pOCIbIMU- HHBAIHIAMH KaK
¢ B3pocibiMHU. OOpalaiiTech K HUM MO UMEHU M Ha «ThI», TOJIbKO eciau Bel xopoiio
3HAKOMBI.

2.6.7. He ommpaiiTech Ha KpeCIO-KOJSICKY: ONHUPATHCS WIM BHCHYTH Ha
MHBAJIMTHOM KOJIACKE - TO € CaMO€, YTO U ONUPATHCS UM BUCHYTH Ha ee o0Jaaarere,
1 9TO TOXKE pa3Ipakacr.

2.6.8. laBanumHast KOJISICKA - ATO YacTh HEMPUKACAEMOT0 IIPOCTPAHCTBA YETIOBEKA,
KOTOPBIU €€ UCITOIb3YET.

2.6.9. BHMMaTeNnbHOCTh U TEPIEINBOCTD: KOT/Ia BBl pasroBapuBaeTre ¢ 4eJI0BEKOM,
UCTIBITHIBAIONINM TPYJHOCTH B OOIEHUU, CIYIIAWTEe €ro BHUMATENbHO. byabTe
TEPIENIUBBI, KIUTE, KOT/Ia YeJI0OBEK caM 3akoH4MT ¢pa3y. He mompasmsiite ero u He
JorosapuBanTe 3a Hero. Hukorna He mputBOpsATeCh, UTO BBI OHMMAaeTe, €Ciau Ha
caMoM Jese 3To He Tak. [loBropute, uTo Bbl MOHSIN, 3TO TOMOXKET YEJIOBEKY OTBETUTH
BaM, a Bam - moHsTh €ro.

2.6.10. Pacnonoxxenue myisi Oecenpl: Korja Bbl roBopuTe € 4YEIOBEKOM,
MOJIH3YIOIIUMCSI MHBJIMIHOW KOJISICKOM WJIM KOCTBUISIMHU, PACIOJIOKUTECHh TaK, YTOOBI
Bamm u ero rnasza ObliM Ha OAHOM YpOBHE, Torna Bam Oyner nerde pa3roBapuBarth.
PasroBapuBast ¢ TeMH, KTO MOKET YMTATh 10 I'y0aM, pacloioKUTECh TakK, 4TOObI Ha Bac
najai cBet, 1 Bac 6p110 X0pOI110 BUAHO, TOCTapaiTech, 4ToObl BaM HUYero (ena, pyku)
HE MEIIaJo.

2.6.11. IlpuBneueHne BHUMAHUA YEJIOBEKA: YTOOBI IPUBJICUYbh BHUMAHKE YEIOBEKA,
KOTOPBIH MJIOXO CIBIIINUT, MOMAIINTE €My PYKOW WU oxXJionaiTe 1o mwieuy. CMoTpure
€My MpSMO B TJia3a U TOBOPUTE YETKO, HO UMEUTE B BUJY, UTO HE BCE JIFOJU, KOTOPHIE
JIOXO CIIBIIIAT, MOTYT YMTATh 1O Ty0aMm.

2.7. He cmymaiitech, €ciau CIy4yailHO JOMYCTWJIM OIUIOIIHOCTb, CKa3aB:
«YBugumcs» Wi «Bel capimanm 00 3TOM...7» TOMY, KTO HE MOXET BUIETh WM
CJBIIIATD.




2.8. IlpaBwia »TUKETa IpU OOIICHUU C JIMIIAMU C PA3HBIMU PAacCTPOUCTBAMU
dbyHKIMI opraHu3Ma.

2.8.1. IlpaBuna 5THKeTa NpU OOIICHUH ¢ WHBAIUIAMHU, HCIBITHIBAIOIIMMU
TPYAHOCTHU MPU NEPEABUKEHUH.

[loMHHTE, YTO UWHBAJIUJHAS KOJSCKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaumBaiiTech Ha Hee, HE TOJIKAMTe, HE KIaJuTe Ha Hee HOTH 0Oe3
paspemieHusi. HagaTh KaTuTh KOJISICKY O€3 COTrjlacusi MHBAJIMIA - TO YK€ Camoe, 4TO
CXBaTUTh U MIOHECTH YEJIOBEKA 0€3 ero pa3peuieHus.

Bcerna cripammBaiite, Hy KHa JIM TOMOILb, IPEXIE YeM 0Ka3ath ee. [Ipemmaraire
MIOMOII[b, €CJIM HY>KHO OTKPBITh TSDKEIYIO JABEPh WM MPOWUTU MO KOBPY C JJIMHHBIM
BOPCOM.

Ecnu Bamie npenyioxkeHue o MOMOIIM MPUHSITO, CIIPOCUTE, YTO HYXKHO JIeJ1aTh, U
YETKO CJICAYNTE HHCTPYKIIUSIM.

Ecnu Bam paspemmum nepeaBurath KOJSCKY, CHaydajga KaTUTE €€ MEIJICHHO.
Komscka ObicTpo HaOupaeT CKOPOCTh, U HEOKUJIAHHBIM TOJYOK MOXKET MPHUBECTU K
MOTEpEe PaBHOBECHS.

Bcerna nmuHo yOexpalTech B JIOCTYIMHOCTH MECT, TJie 3allJlaHUPOBAHBI
MeponpusiTUs. 3apaHee MOMHTEpPECyHTeCh, Kakue MOTYT BO3HUKHYTh MPOOJIEMBbI WU
Oapbephl U KaK X MOXKHO YCTPAHUTh.

Ecau BO3M0HO, pacioIoKUTECh TaK, YTOOBI BallK JIKIIa ObLIIM Ha OJTHOM YPOBHE.
N36eraiite monoxeHus, npu KoTopoM BaimeMy coOeceHUKY HY>KHO 3alpOKUIbIBATH
rOJIOBY.

Ecnu cymiecTByrOT apXUTEKTypHbIE Oapbepbl, MPEAYNPEAUTE O HHUX, YTOOBI
YEeJI0OBEK UMEJ BO3MOKHOCTh MPUHUMATh PELICHUS 3apaHee.

I[TomHUTE, 4YTO, KakK TMpaBWJIO, Y JIOJEH, HMEIIMX TPYJHOCTH IMpHU
TIePEABIKCHIH, HET IIPOOJIEM CO 3pEHHUEM, CIIyXOM M TIOHUMaHHUEM.

He nymaiite, 4T0 HEOOXOUMOCTh MOJb30BAThCSI MHBAJINIHONW KOJISICKOM — 3TO
Tpareaus. OTo crmocod CcBOOOMHOTO (€clM HET apXUTEKTYPHBIX OapbhepoB)
nepeAB>KeHUsA. ECTh 10U, TMOJIB3YIOIIUECS HWHBAJIUIHOM KOJISICKOHM, KOTOPBIE HE
YTpaTUIU CIIOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C TOMOIIBIO KOCTBUIEH, TPOCTH
u T.1. KoyisICku OHM UCHOJB3YIOT Il TOTO, YTOOBI DKOHOMHUTH CHJIBI M OBICTpee
nepeIBUraThCsl.

2.8.2. IIpaBuia >TukeTa Opu OOIIEHHH C UHBAJIMIAMU, UMEIOIUMH HAPVIIECHUS
3PECHUS VTN HEe3PSUYNMH.

IIpenyarast cBOXO IIOMOILb, HAIPABJISUTE YEJIOBEKA, HE CTUCKHUBAWTE €r0 PYyKY,
uauTe Tak, kak Bel 00buHO XoauTe. He HyKHO XBaTaTh CJIENOro YeJIOBEKa U TallUTh
€ro 3a COOOM.

Onumure Kpatko, rae Bol Haxomutech. lIpeaynpexnaiite o NMpensTCTBUSX:
CTYMEHSIX, JTy>Kax, ssMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

Hcnonp3yiiTe, eciu 3TO yMECTHO, (pas3bl, XapaKTepU3YIOIIME 3BYK, 3amax,
paccrosinue. [lenurech yBUACHHBIM.

Obpamaiitech ¢ cO0aKaMH-TIOBOABIPSIMUA HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMHU
KUBOTHBIMH. He KoMaH1yliTe, HE TPOTaTe U HE UTPANTE C COOAKOM-TIOBOABIPEM.




Ecnu Bol cobupaerech untath He3psUeMy 4elIOBEKY, CHavdasa mpeaynpeaure oo
sToM. ['oBOpuTE HOpMaIBHBIM rojiocoM. He mpormnyckaiite nndopmaiutio, eciu Bac 00
3TOM HE MOIPOCST.

Ecnu 3T0 BaskHOE MUCHMO WIIH JJOKYMEHT, HE HYKHO Uil yOeIMTEeIbHOCTH JaBaTh
ero norporats. [Ipy 3TOM HE 3aMeHsNTEe YTeHUE nepeckazom. Korna He3psuuil 4esoBex
JOJDKEH TMOAMMCATh JOKYMEHT, MpOoYMTaiTe ero oOs3arensHo. VHBamuMAHOCTH He
OCBOOOKIAET CIIETOro YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

Bcerna obpartmaiitech HEMOCPEICTBEHHO K YENIOBEKY, aXke eciiv OH Bac He BUauT,
a HE K €ro 3psA4eMy KOMIIaHbOHY .

Bcerna HaszpiBaiiTe ceOsi W MPEACTaBISHTE OPYrMX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOUMX. Eciin Bbl X0THTE NOXKATh PyKY, CKOXKUTE 00 ATOM.

Korma Bel mpennaraere He3psiueMy 4YEJIOBEKY CECTh, HE YCAXUBAWTE €ro, a
HaIlpaBbTE PYKY HA CIMHKY CTYJIa WM IOJJIOKOTHUK. He BoauTe 110 MOBEPXHOCTU €TI0
PYKY, a AaiiTe eMy BO3MOXHOCTb CBOOOJHO moTporaTh npeamet. Ecian Bac nonpocunu
IIOMOYb B3ATh KaKOW-TO IPEAMET, HE CIEAYET TAHYTh KUCTh CIIENIOTO K IPEAMETY U
OpaTh €ro pyKkou 3TOT mpeaIMerT.

Korma Bri obiiaerech ¢ Tpynmnoil He3psiuux JIIO/IeH, He 3a0bIBaiiTe Kaxablid pa3
Ha3bIBaTh TOTO, K KOMY BbI 0Opaiiiaerecs.

He 3acraBngiite Bamero cobecenHuka BeniaTh B IYCTOTY: €CIM BBl
nepeMeniaeTech, MNpeaynpeauTe ero. BrosHe HOpMalbHO yHOTPEOISATH CJIOBO
«CMOTPETHY. [[7151 HE3pSIUETo YeIOBEKa 3TO O3HAYAET «BUIETh PyKAMMN», OCA3ATh.

N30eraiiTe pacruiblBUaTBIX OINPEACICHUM W HMHCTPYKUUN, KOTOpbIE OOBIYHO
CONIPOBOKJIAIOTCS JKECTaMU, BbIpakeHHU Bpoae «(CTakaH HaXOOWUTCS TIE-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEANHE CTOJIA.

Ecnu Bei 3ameTuinm, 4To HE3psUHii 4eIoBEK COMIICS C MapIIpyTa, He YIPaBIsiTe
€ro JIB)KEHUEM Ha pacCTOSHUU, MOJOUIUTE U MOMOTUTE BHIOPATHCS HA HYKHbBIN MYTh.

IIpu crycke uiny noabeMe Mo CTYIEHbKAM BEIUTE HE3PSAYEro MEPIECHIUKYIISIPHO
K HUM. [lepeaBurasce, He IemanTe pbIBKOB, pe3KUX ABWKEHUU. [Ipu conpoBoxaeHnn
HE3psUero YesIoBeKa He 3aKJIaiblBaliTe pyKu Ha3al — 3TO HEyA00HO.

2.8.3. [IpaBnia >TUKETA IIpU OOIEHNUHU C MHBAJIWIAMHU, MMEIOIIMMH HapVIIECHUE
ciyxa.

PasroBapuBas ¢ 4€JI0BEKOM, Yy KOTOPOTO IIOXOU CITyX, CMOTPUTE MPSMO Ha HETO.
He 3aTemMHsiiTe CBOE IMII0 U HE 3arOPAXKMUBANTE Er0 PyKaMH, BOJIOCAMHU WM KAKUMH-TO
npeaMmeramu. Bam cobeceHUK JOJIKEH UMETh BO3MOKHOCTD CJIEIUTh 32 BHIPAKEHUEM
BAILIECTO JINIIA.

CymecTByeT HECKOJBKO THINOB H CTeneHeld TIiayXoTbl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIFOJIbMU, KOTOpPBIE I7I0X0 cibimaT. Eciu Bel
HE 3HaeTe, KAaKOM IPEANoUYeCTb, CIIPOCUTE Yy HUX.

HexoTtopbie n0oaM MOTYT CHBIIATh, HO BOCIPUHUMAIOT OTIEIBHBIE 3BYKH
HEnpaBWIbHO. B 3TOM citydae roBopute 60jee rpOMKO U YETKO, ITOAOUpast MOAX OIS
ypoBeHb. B npyrom cimyudae moHagoOOMTCS JMIIb CHU3UTH BBICOTY TOJIOCa, TaK Kak
YeJIOBEK yTPaTHJI CIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

UToOBI NpUBIIeYs BHUMAHUE YEJIOBEKA, KOTOPBIM IMJI0XO CIBIIIMT, HA30BUTE €T0




o uMeHu. Ecim oTBeTa HeT, MOXKHO clieTKa TPOHYTh YeJIOBEKa WM JKe IToMaxaTh PYKOH.

["oBopuTe sicHo 1 poBHO. He HYXHO U3NUIITHE MOTYEPKUBATh YTO-TO. Kpuyars,
0COOEHHO B YXO0, TOKE HE HAJIO.

Eciu Bac mpocsT moBTOpUTh 4YTO-TO, MOINpoOyHTe mnepedpa3upoBaTh CBOE
npempioxenue. Mernoiap3yinTe KecTsl.

Yb6enutech, uro Bac mnonsmmu. He crecHsiitech crpocuTs, MOHsuT 1 Bac
COOECeTHUK.

Ecmm Bwr coobmraere wmH(pOpMaiuioo, KOTOpas BKJIOYaeT B cels HoMmep,
TEXHUYECKUN WM JPYTOM CIOXHBIM TEPMHUH, aApec, HAIUIIUTE €€, COOOLIUTE IO
dakcy WM 3IEKTPOHHOW TMOYTE WM JIFOOBIM JAPYTHM CIOCOOOM, HO TakK, 4TOOBI OHA
ObLJ1a TOYHO MOHSATA.

Ecnu cymiecTByloT TpyAHOCTH IPU YCTHOM OOILIEHHH, CIPOCHUTE, HE OyAeT Ju
IPOLIE IEPETHUCHIBATHCS.

He 3a0sbiBaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B O0nbIINX MJIM MHOTOJTIOAHBIX
HOMEIIEHUSAX TPYJIHO OOIIaThCs C JIFOJABMHU, KOTOPBIE IUIOXO chablIaT. SIpkoe conHie
WIH T€Hb TOXE MOTYT OBITh Oapbepamu.

OdeHb YacTO IIIyXHE€ JIIOJU MCHOJB3YIOT s3bIK kecToB. Ecmu Bbl obmiaerech
yepe3 IepeBOAYMKA, HE 3a0yabTe, 4YTO O0pamatbcs HAA0 HEMOCPEICTBEHHO K
coOeceTHUKY, a HE K IEPEBOAUUKY .

He Bce mioau, KOTOpbIE€ IUIOXO CIIBINIAT, MOTYT YUTaTh Mo rybaMm. Bam myurie
BCETO CIPOCUTH 00 3TOM IpH TepBoi BcTpede. Eciu Bamn cobecennuk o61amaeT 3 TuM
HaBBIKOM, HY>KHO COOJIOZaTh HECKOJIBKO Ba)KHBIX MpaBuil. [loMHHTE, YTO TOJBKO TpH
U3 JIECATH CJIOB XOPOULIO MPOYUTHIBAKOTCS.

HyxHOo cMmOTpeTh B JMIIO COOECETHUKY M TOBOPUTH SICHO U MEMJIEHHO,
UCIOJIb30BaTh MPOCThIE (pa3bl U N30ETraTh HECYLIECTBEHHBIX CIIOB.

HyXHO HMCTHOJIb30BaTh BBIPAXKEHUE JIUIIA, )KECThI, TEJIOJABUKEHUS, €CIIU XOTUTE
NOAYEPKHYTh WIN OPOSICHUTH CMBICT CKa3aHHOTO.

2.8.4. llpaBuiia >THKETa IpU OOIICHUN C MHBAIWIAMH, UMCIOIIMMHU 3aJICPKKY B
Pa3BUTHUH U POOJIEMBI OOIIIEHUS, YMCTBEHHBIC HAPYIIICHHUS.

Hcnonp3yiTe TOCTYIIHBIN SA3BIK, BBIPAXKAUTECh TOYHO U MO JETy.

N30eraiiTe ClIOBECHBIX IITAMIIOB U OOpPa3HbIX BBIPAXKEHUH, €ClIM TOJIbKO BbI He
yBEpEHBI B TOM, 4TO Baiil cobeceTHUK ¢ HUMH 3HAKOM.

Hcxoaure U3 TOro, 4to B3pOCIIbIM YEJIOBEK C 3aI€PKKOM B pA3BUTUUA UMEET TAaKOU
’KE OIBIT, KaK U JH000M Ipyroil B3pociblil yenoBek. Ecnu HE0OX0AMMO, NCTIONb3yiTe
wuoctpauud unu  ¢otorpaduu. byabTe roTOBBI MOBTOPUTH HECKOJNbKO pa3. He
claBamTecs, eciau Bac ¢ nepBoro pasa He MOHSIIN.

OOpaiaiTech ¢ 4eI0BEKOM C TTPoOIeMaMu Pa3BUTHS TOYHO TaK ke, Kak Bbl Obl
oOpamanuchk ¢ moObIM npyruMm. B Oeceme obOcyxmaiiTe Te ke TeMbl, Kakue Bbl
oOcyxmaere ¢ ApyruMHu JIIoapbMU. Hanmpumep, miaHsl Ha BBIXOJHBIC, OTITYCK, MOTO/A,
MOCJICAHUE COOBITHSL.

ObparaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

[TomHuTe, YTO MIOAM C 3aIEPKKOW B PA3BUTUU JIEECIIOCOOHBI M MOTYT
MOJNMUCHIBATH JOKYMEHTbI, KOHTPAKThI, FOJIOCOBATh, AaBaTh COIVIACHE HA METUIIMHCKYIO




OMOIIb U T.J.

2.8.5. [IpaBuia 3THKeTa MPU OOUICHUH C MHBAJIUIAMHU, UMEIOIUMU NICUXUYECKUE
HapYIICHUS.

[Icuxudeckue HapyUIEHUS - HE TO e camMoe, YTO IpoOsieMbl B pa3BuTu. JIroau ¢
MICUXUYECKUMHU TTPOOJIEMaMHi MOTYT HCTIBITHIBATH YMOITMOHAIIBHBIE PACCTPONCTBA WU
3aMeNIaTeNbCTBO, OCIIOKHSIOIINE UX JKU3Hb. Y HUX CBOM 0COOBIM M K3MEHUYMBBIH B3I
Ha MUp.

He mamo mymarh, 9TO JIOAM C TICHXHUYECKUMHU HApYIICHUSMU OO0S3aTEIHHO
HY>KJTafOTCS B JOTIOJTHUTEIILHON TTOMOIIY U CIIEIIUATFHOM OOpAIECHUH.

OOpamaiTech C JTI0IBMH ¢ TICHXHYECKUMU HAPYIICHUSIMH KaK ¢ TMIHOCTIMA. He
HY’KHO JIeJIaTh IPEKIEBPEMEHHBIX BHIBOJOB Ha OCHOBAHHUH OIBITA OOIIEHUS C APYTUMHU
JOJIEMU C TaKOU ke (OpMON UHBATTUIHOCTH.

He cnexyer nmymath, 4TO JIOJU C NICUXUYECKUMHU HApYIICHUSAMH Oo0Jee APYyTrux
CKJIOHHBI K Hacwimio. 1o mud. Ecnu Bel npysxentoOHbI, OHU OyyT 4yBCTBOBATh CEOsI
CIIOKOMHO.

HeBepHo, 4TO 10U € TICUXMYECKUMHU HAPYUICHUSMHU HMEIOT TMPOOJIEMbI B
MOHUMAaHUU WK HUKE TI0 YPOBHIO MHTEIIEKTA, YeM OOJILITUHCTBO JIFOICH.

Ecnu 4denoBek, MMEIOIINN NICUXUYECKUE HAPYUIECHHS, PACCTPOCH, CIIPOCUTE €T0
CIIOKOMHO, YTO BBl MOXKETE C/IeTIaTh, YTOOBI TIOMOYb EMY.

He roBopure pe3ko ¢ 4€I0BEKOM, UMEIOIIUM TCUXWYECKAE HAPYIICHUS, JaXKe
ecnu y Bac ectb a5t 3TOro OCHOBaHUS.

2.8.6. [IpaBuima otukera 1pu  OOIIEHMH C WHBAJIMIOM, HCIBITHIBAKOIIAM
3aTPYAHEHUS B PEYMU.

He urHopupyiite nroaed, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO MOHSTH UX B
BAIlIMX UHTEpECAX.

He nepebuBaiiTe 1 He MONPABIISINTE YET0BEKA, KOTOPBIN UCTIBITHIBAET TPYAHOCTH
B peur. HaunHaiiTe roBOpUTH TOJBKO TOTJA, KOTJA YOSAUTECh, YTO OH YK€ 3aKOHYMI
CBOIO MBICIIb.

He mnbITaiitech yCKOpUTh pa3roBop. byapTe roTOoBBI K TOMY, YTO PasroBop ¢
YeJI0BEKOM C 3aTPyAHEHHOU peubto 3aiimeT y Bac 6osnbiie Bpemenu. Eciu Bel ciemure,
Jy4Ille, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIIEHUU B IPYroe BpeMs.

CmotpuTte B U0 COOECETHUKY, MO KUBAUTE BU3yalbHbIN KOHTAKT. OTaaiTe
9TOU Oecelie Bce Ballle BHUMAaHHUE.

He mymaiite, 4To 3aTpyAHEHUS B PEUM - MOKA3aTEb HU3KOTO YPOBHS UHTEIUIEKTA
YEJI0BEKA.

Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He nputBopsiitech, ecnu Bel He nonsum, uto Bam ckaszanu. He crecHsiiTech
nepecnpocutsb. Ecniu BaM cHOBa He yanmoch MOHATH, HONPOCUTE IPOUZHECTH CIOBO B
OoJiee MEJICHHOM TeMIIe, BO3MOXHO, 10 OyKBaMm.

He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIIEHHOM PEUblO TOKE HY>KHO BBICKA3aThCSl.

He nepeb6uBaiite ero u He nogasnsiite. He ToponuTe roBopsmiero.

Ecnmu y Bac Bo3HuKaroT mpoOiemsl B OOIIEHUH, CIIPOCUTE, HE XoueT I Barr
co0eceTHMK UCTOIb30BaTh IPYroi crnocod - HaNMcaTh, HareyaTaTh.
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I. O0uue nosto:keHUs

1.1.HacTosimias HMHCTPYKLMSI TIO COINPOBOXKJIEHUIO WHBAJIWAOB M JIMI[ C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMU 370pOBbs (Aasiee - UHCTpyKIIKs) rocy1apCTBEHHOTO
O10/pKeTHOro  MpoheCcCHOHANBHOTO  00pa30BaTENbHOTO yupexaeHus PecrmyOiuku
Harecran «TexHunueckuil koyemx umenu P.H. AmypanueBa» (nmanee - Kostemxk)
pa3paboTaHa Ha OCHOBAHUM CJIEIYIOIIMX HOPMATUBHO-IIPABOBBIX AKTOB:

KonBennuu o mpaBax WHBaINAOB (MpuHATa pe3omtonuein 61/106 ['enepanbHOM
Accamb6iien OOH ot 13 nexa6pst 2006 rona. Patuduumpoana @eaepanbHbIM 3aKOHOM
ot 03.05.2012 Ne 46-D3);

denepanpHOTo 3akoHa Poccuiickoii @eaepamnun ot 29.12.2012 r. Ne273-D3 «O6
oOpazoBanuu B Poccuiickoit deneparumy;

npuka3za MunucrepcTa npocseiienus: Poccuiickoit @enepanuu ot 31.03.2025r.
Ne253 «O6 ytBepxkaenun I[lopsinka oOecniedeHUs YCIOBHM JOCTYIHOCTH IS
MHBAJIUJIOB OOBEKTOB M IMPENOCTAaBISIEMbIX YCIyr B cdepe o01ero, cpeaHero
npo(eCCUOHATBHOTO  00pa3oBaHUsT U COOTBETCTBYIOIIETO  JOMOJHUTEIBHOIO
npo¢ecCuoHaIbHOro 00pa3zoBaHusl, MPo(hecCHOHATIBHOTO 00YUYEeHMS], JOOJIHUTEIBHOTIO
o0Opa3oBaHus JETEH U B3POCIIBIX, OpraHU3AIMU OT/IbIXA U 03/I0POBJICHUS JIETEH, a TAKKe
OKa3aHUs UM MPU 3TOM HEOOXOAUMOUN MOMOIIINY;

WHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosmas MHCTpyKIMs pa3paboTana B IEsX:

HEJIONMyCTUMOCTU JucKpuMmuHanuu B Kosuiemxke mo npusHaKy WHBAJIMIHOCTH, TO
€CTh JIF000€ pa3nuyue, UCKIIYEHUE WM OTPaHWYEHUE MO MPUYMHE WHBAIUIHOCTH,
LEJbI0 MO0 pe3yJIbTaTOM KOTOPBIX SIBISIETCS yMaJ€HUE WM OTPULIAHUE MPU3HAHMS,
peanu3alMi WU OCYIIECTBIEHUS HApaBHE C JAPYTMMHU BCEX TapaHTUPOBAHHBIX B
Poccuiickoii ®@enepanuu mnpaB U CBOOOJ YelOBEKAa U TPaKJAaHWHA B MOJUTUYECKOMH,
HKOHOMHUYECKOH, COIMATBLHOM, KYJIbTYPHOH, TPAXKIAHCKOMN WK JTH000M MHON 00J1acTH;

peanu3anuy npaB 00ydYaroIUXCs C OTPAHUYEHHBIMU BO3MOXXHOCTSMH 3JI0POBBS
(maee - OB3) Ha momydeHue MNpoQecCHOHATLHOIO O0pa30BaHUsS, W COIMATILHOMN
aganTauuu B ycsoBusx Komtemxka.

1.3. Hacrosmass  MHCTpykiust  oOsi3aTesNibHAa 711 WCIIOJIHEHUS  BCEMH
cotpyaHukamu Komnemxa.

1.4. Bcem cotpynnukam Kosiemka nmpu o0IeHUN ¢ 00y4aromUMHICs ¢ 0COOBIMU
00pa3oBaTeNbHbIMU MOTPEOHOCTSIMU COONIOAATH MTPaBUila ATUKETA, YTBEPKICHHBIMU B
Komnemxe.

1.5. Ilpu oOuieHuu ¢ TUIAMU, UCTIBITHIBAIOIIIUMU TPYIHOCTHU MPH NIEPEABUKECHUH,
CJIelyeT YBEIOMUTh O HaJIu4MK Ha o0bekTax Kosuiemxka onpeaeieHHOro CrieuaibHOro
obopynoBanus il WHBAIMAOB U Jull ¢ OB3 u BO3MOXHOCTH MOJB30BATHCS WM.
CoTpyaHuku 00s13aHbI BCTPETUTD, BEXKIIMBO OOBSICHUTS, TJI€ HAXOAUTCS HY>KHBIN 00BEKT
WHBAIIMY, YOSIUTHCS B TOCTYMTHOCTH MTPOX0/1a, Ky/a CIeIYEeT MePEIBUTATHCA.

3anpenaeTcsi IpUKacaTbCs K HHBAIUHON KOISICKE U MEHSTh €€ MECTOIOJI0KEHUE
6e3 cornmacust uHBanuaa win juna ¢ OB3. Ilpu OTKpeITUM TSDKENBIX OBEpeH, mpu
MEePEABMKCHUN 10 TAapKeTy WU Kademo peKOMEHIyeTCs MPEIIOKUTHh IMOMOIIb
uHBaM Ay uiu auy ¢ OB3, nonp3yronmeMycs HHBaIUIHON KOJISCKON MM KOCTBUISIMU.





CoTpyAHUKM JOJDKHBI IOMHHMTb, YTO HWHBAJIMJHBIE KOJIACKM OBICTPO HaOUPAIOT
CKOPOCTb, U HEOXKUJAHHBIE PE3KHUE MOBOPOTHI M TOJIYKH MOTYT IPHUBECTH K MOTEpPE
pPaBHOBECHSI U OMPOKUIBIBAHUIO HUHBAJIUIHON KOJISICKU.

1.6. VYcnblmas 3BOHOK BBI30Ba, BCTPETUTHh MHBAJIMJA HA KpeECie-KOJSCKE (MM
WMHBaJMa IPYroil KaTeropuu) mepea BXOJAOM B 3/1aHHME U OKa3aTh €My MOMOIIb MPH
BXO/I€ (BBIXO/IE), COMPOBOKIECHUHU JI0 MECTA.

1.7. Oxka3zaTh MOMOIIb UHBAIHTY IIPU BHIMOJTHEHUN IEHCTBUN CaMOOOCTYKUBAHUS
C Y4eTOM BpeMeHH ero HaxokjaeHus B Komemke (MOMOYb CHITH BEPXHIOIO OACKIY,
MIOCETUTh CaHy3€d U T.1I.).

1.8. Ob6ecneynTh BO3MOXKHOCTh OKa3aHHUs IMOMOIIM WHBAIUAY B 3aTPYTHEHHBIX
CUTyalUsX BO BpeMs HaxoxxJaeHus B Koemxke.

1.9. Ilocne npegocTaBiaeHHs yCIyTH CONPOBOAUTh MHBAJM/Ia Ha KPECie-KOJSICKE
(unu IpyTroi KaTeropuu) K BBIXOLY U3 MIOMEIICHHUS.

1.10.Oxka3aTh np1 HEOOXOAMMOCTH TOMOLIL HHBAIHLY IIPU OCAIKE B COLIMATIBHOE
TaKCU WJIA HHOE TPAHCIIOPTHOE CPEACTBO.

1.12.Cobmroniath mpodeccHOHaNbHYI0 3TUKY B3aUMOOTHOLIEHUN U HE JOIMYCKATh
CUTyaluH, MPENATCTBYIOIUX MOTYYEHUIO HHBAJINOM 00pa30BaTEIbHbIX YCIIYT.

1.13.OcymiecTBIATh pa3bICHEHUS B JOCTYIHOW Ui MHBAIUAOB (popMe mopsiaka
nocemennsa Komiemxka.

I1. [IpaBuia 3THKETA IPH O0IEHUHU ¢ HHBAJTUIAMH

2.1. TlpaBuna 3TUKeTa MpH OOIIEHUH C UHBaNUAaMu i paboTHrKoB Kommemka
(manee - IlpaBusia) mpeacTaBiSIIOT COOOM CBOJ OONIMX MPUHIUIIOB W TPaBUIIL,
HaIPaBJICHHBIX HA COOJIIOICHHE MOPATbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJICTTH
noBefeHUsT pabotHukamu Koumnemka mnpu oOIIEHWHM € WHBATUIAMU U JAPYTHUMH
MaJIOMOOMIBHBIMU Tpakianamu (fganee - MI).

2.2. llenpro HacTOSIIMX TPaBWJI SIBISIETCA yCTaHOBIEHUE 3(P(HEKTUBHOTO
oOlIeHus C MHBAJIUAaMU U apyrumMu MI', a Takke okazaHue UM IIPU 3TOM HEOOXO0TUMO
MOMOIIM B TMPEOJIOJICHUN 0apbepoB, MEMIAIOIIMX TMOJYYECHUI0O UMHU YCIYT HapaBHE C
JIPYTUMH JIUIIAMHU.

2.3.  Kaxnpiit pabotHuk Komiemka 10KeH TPUHUMATH BCE HEOOXOIMMBIE MEPhI
JUISL PA3BUTHS KOMMYHHMKATUBHBIX KOMIIETCHIIMN, YMEHUM U HaBBIKOB, HEOOXOIUMBIX
1151 3 (PEKTUBHOTO OOIIEHUS TTPU OKAa3aHUU MTOMOIIM UHBAIUIaM U IpyTrum MI'.

2.4. 3uanne u coOmogeHue pabotHukamu [lpaBun sBigeTcs OIHUM U3
KPUTEPUEB OILICHKU KadyecTBa UX MNpoQecCHOoHaIbHON ACATEILHOCTH, a TaKkKe
HEOOXOJIUMBIM YCJIOBUEM Ui CO3/JaHUS U TOJJEpKaHUs peryTalud YUpexKIAcHUs,
bopMHUpOBaHUS TOJOKUTEIBHOW KYyJbTYphl OOINCHHUS TPU OKA3aHUU [TOMOIIU
nHBaMaM u apyrum MI' B Komnemxke.

2.5. OCHOBHBIE KOMMYHHUKATUBHBIC HABBIKY TTPU OOIICHUH C HHBATUIAMHU:

n30eraTh KOHMOIUKTHBIX CUTYaIINIA;

BHUMATEJIBHO CIYIIaTh MHBAJIU/A U CJBIIIATH €T0;

peryaupoBath ~ COOCTBEHHBIC  OMOIMM,  BO3HUKAIONIME B  MPOIECCEe
B3aMMO/JICHCTBUS;





o0ecreynBaTh BHICOKYIO KYJIBTYpPY M 3TUKY B3aUMOOTHOIICHUMH;
IABWIN30BAHHO IMPOTUBOCTOATh MAHUITYJIUPOBAHUIO;
OTHOCHUTBCS K IPYTOMY YEJIOBEKY, KaK K ce0e caMoOMy, TOUHO TaK 5K€ €ro YBaXKaTh.

2.6. OOiuye mpaBuia 3TUKETa NPU OOIIEHUH C MHBAJIMIAMHU.

2.6.1. OOpamenue K 4YeloBeKy: Korna Bsl pasroBapuBaeTe C HHBAJIUIOM,
oOpaniaiiTecb HENOCPEACTBEHHO K HEMYy, a HE K CONPOBOXKIAIOIIEMY WU
CypAONEPEBOTUNKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOPE.

2.6.2. Iloxxatue pyku: Korga Bac 3HaKOMST ¢ MHBAIHIOM, BIOJHE €CTECTBEHHO
MoXaTh €My pPYyKy: Jaxe Te, KOMY TPYIHO JABUraTh PYKOM WM KTO TMOJIb3yETCs
IIPOTE30M, BIOJHE MOT'YT MOXKAaTh PYKY - IPaBYIO WIH JIEBYIO, YTO BIOJHE JOITYCTUMO.

2.6.3. HasbiBaiite ce0s u qpyrux: korjga Bel BcTpeyaeTech ¢ 4eI0BEKOM, KOTOPBIi
IUIOXO WJIM COBCEM HE BHJMT, 00s3aTENIbHO Ha3bIBalTe ce0s M TeX JIIOJIECH, KOTOphIE
npunuiy ¢ Bamu. Eciin y Bac o61ias 6ecena B rpymnre, He 3a0bIBaiiTe MOSICHUTD, K KOMY
B JJaHHBIM MOMEHT Bl oOparaerech, 1 Ha3BaTh ceOsl.

2.6.4. Tlpenyoxenue moMoIu: eciu Bbl mpejuiaraere momMolib, KJIUTe, MOKa ee
IPUMYT, a 3aTE€M CHPAIINBANTE, YTO U KaK JI€JIaTh.

2.6.5. AJIeKBaTHOCTH U BEXKIIMBOCTh: 0OpaIliaiiTech C B3pOCIbIMU- HHBAIHIAMH KaK
¢ B3pocibiMHU. OOpalaiiTech K HUM MO UMEHU M Ha «ThI», TOJIbKO eciau Bel xopoiio
3HAKOMBI.

2.6.7. He ommpaiiTech Ha KpeCIO-KOJSICKY: ONHUPATHCS WIM BHCHYTH Ha
MHBAJIMTHOM KOJIACKE - TO € CaMO€, YTO U ONUPATHCS UM BUCHYTH Ha ee o0Jaaarere,
1 9TO TOXKE pa3Ipakacr.

2.6.8. laBanumHast KOJISICKA - ATO YacTh HEMPUKACAEMOT0 IIPOCTPAHCTBA YETIOBEKA,
KOTOPBIU €€ UCITOIb3YET.

2.6.9. BHMMaTeNnbHOCTh U TEPIEINBOCTD: KOT/Ia BBl pasroBapuBaeTre ¢ 4eJI0BEKOM,
UCTIBITHIBAIONINM TPYJHOCTH B OOIEHUU, CIYIIAWTEe €ro BHUMATENbHO. byabTe
TEPIENIUBBI, KIUTE, KOT/Ia YeJI0OBEK caM 3akoH4MT ¢pa3y. He mompasmsiite ero u He
JorosapuBanTe 3a Hero. Hukorna He mputBOpsATeCh, UTO BBI OHMMAaeTe, €Ciau Ha
caMoM Jese 3To He Tak. [loBropute, uTo Bbl MOHSIN, 3TO TOMOXKET YEJIOBEKY OTBETUTH
BaM, a Bam - moHsTh €ro.

2.6.10. Pacnonoxxenue myisi Oecenpl: Korja Bbl roBopuTe € 4YEIOBEKOM,
MOJIH3YIOIIUMCSI MHBJIMIHOW KOJISICKOM WJIM KOCTBUISIMHU, PACIOJIOKUTECHh TaK, YTOOBI
Bamm u ero rnasza ObliM Ha OAHOM YpOBHE, Torna Bam Oyner nerde pa3roBapuBarth.
PasroBapuBast ¢ TeMH, KTO MOKET YMTATh 10 I'y0aM, pacloioKUTECh TakK, 4TOObI Ha Bac
najai cBet, 1 Bac 6p110 X0pOI110 BUAHO, TOCTapaiTech, 4ToObl BaM HUYero (ena, pyku)
HE MEIIaJo.

2.6.11. IlpuBneueHne BHUMAHUA YEJIOBEKA: YTOOBI IPUBJICUYbh BHUMAHKE YEIOBEKA,
KOTOPBIH MJIOXO CIBIIINUT, MOMAIINTE €My PYKOW WU oxXJionaiTe 1o mwieuy. CMoTpure
€My MpSMO B TJia3a U TOBOPUTE YETKO, HO UMEUTE B BUJY, UTO HE BCE JIFOJU, KOTOPHIE
JIOXO CIIBIIIAT, MOTYT YMTATh 1O Ty0aMm.

2.7. He cmymaiitech, €ciau CIy4yailHO JOMYCTWJIM OIUIOIIHOCTb, CKa3aB:
«YBugumcs» Wi «Bel capimanm 00 3TOM...7» TOMY, KTO HE MOXET BUIETh WM
CJBIIIATD.






2.8. IlpaBwia »TUKETa IpU OOIICHUU C JIMIIAMU C PA3HBIMU PAacCTPOUCTBAMU
dbyHKIMI opraHu3Ma.

2.8.1. IlpaBuna 5THKeTa NpU OOIICHUH ¢ WHBAIUIAMHU, HCIBITHIBAIOIIMMU
TPYAHOCTHU MPU NEPEABUKEHUH.

[loMHHTE, YTO UWHBAJIUJHAS KOJSCKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaumBaiiTech Ha Hee, HE TOJIKAMTe, HE KIaJuTe Ha Hee HOTH 0Oe3
paspemieHusi. HagaTh KaTuTh KOJISICKY O€3 COTrjlacusi MHBAJIMIA - TO YK€ Camoe, 4TO
CXBaTUTh U MIOHECTH YEJIOBEKA 0€3 ero pa3peuieHus.

Bcerna cripammBaiite, Hy KHa JIM TOMOILb, IPEXIE YeM 0Ka3ath ee. [Ipemmaraire
MIOMOII[b, €CJIM HY>KHO OTKPBITh TSDKEIYIO JABEPh WM MPOWUTU MO KOBPY C JJIMHHBIM
BOPCOM.

Ecnu Bamie npenyioxkeHue o MOMOIIM MPUHSITO, CIIPOCUTE, YTO HYXKHO JIeJ1aTh, U
YETKO CJICAYNTE HHCTPYKIIUSIM.

Ecnu Bam paspemmum nepeaBurath KOJSCKY, CHaydajga KaTUTE €€ MEIJICHHO.
Komscka ObicTpo HaOupaeT CKOPOCTh, U HEOKUJIAHHBIM TOJYOK MOXKET MPHUBECTU K
MOTEpEe PaBHOBECHS.

Bcerna nmuHo yOexpalTech B JIOCTYIMHOCTH MECT, TJie 3allJlaHUPOBAHBI
MeponpusiTUs. 3apaHee MOMHTEpPECyHTeCh, Kakue MOTYT BO3HUKHYTh MPOOJIEMBbI WU
Oapbephl U KaK X MOXKHO YCTPAHUTh.

Ecau BO3M0HO, pacioIoKUTECh TaK, YTOOBI BallK JIKIIa ObLIIM Ha OJTHOM YPOBHE.
N36eraiite monoxeHus, npu KoTopoM BaimeMy coOeceHUKY HY>KHO 3alpOKUIbIBATH
rOJIOBY.

Ecnu cymiecTByrOT apXUTEKTypHbIE Oapbepbl, MPEAYNPEAUTE O HHUX, YTOOBI
YEeJI0OBEK UMEJ BO3MOKHOCTh MPUHUMATh PELICHUS 3apaHee.

I[TomHUTE, 4YTO, KakK TMpaBWJIO, Y JIOJEH, HMEIIMX TPYJHOCTH IMpHU
TIePEABIKCHIH, HET IIPOOJIEM CO 3pEHHUEM, CIIyXOM M TIOHUMaHHUEM.

He nymaiite, 4T0 HEOOXOUMOCTh MOJb30BAThCSI MHBAJINIHONW KOJISICKOM — 3TO
Tpareaus. OTo crmocod CcBOOOMHOTO (€clM HET apXUTEKTYPHBIX OapbhepoB)
nepeAB>KeHUsA. ECTh 10U, TMOJIB3YIOIIUECS HWHBAJIUIHOM KOJISICKOHM, KOTOPBIE HE
YTpaTUIU CIIOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C TOMOIIBIO KOCTBUIEH, TPOCTH
u T.1. KoyisICku OHM UCHOJB3YIOT Il TOTO, YTOOBI DKOHOMHUTH CHJIBI M OBICTpee
nepeIBUraThCsl.

2.8.2. IIpaBuia >TukeTa Opu OOIIEHHH C UHBAJIMIAMU, UMEIOIUMH HAPVIIECHUS
3PECHUS VTN HEe3PSUYNMH.

IIpenyarast cBOXO IIOMOILb, HAIPABJISUTE YEJIOBEKA, HE CTUCKHUBAWTE €r0 PYyKY,
uauTe Tak, kak Bel 00buHO XoauTe. He HyKHO XBaTaTh CJIENOro YeJIOBEKa U TallUTh
€ro 3a COOOM.

Onumure Kpatko, rae Bol Haxomutech. lIpeaynpexnaiite o NMpensTCTBUSX:
CTYMEHSIX, JTy>Kax, ssMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

Hcnonp3yiiTe, eciu 3TO yMECTHO, (pas3bl, XapaKTepU3YIOIIME 3BYK, 3amax,
paccrosinue. [lenurech yBUACHHBIM.

Obpamaiitech ¢ cO0aKaMH-TIOBOABIPSIMUA HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMHU
KUBOTHBIMH. He KoMaH1yliTe, HE TPOTaTe U HE UTPANTE C COOAKOM-TIOBOABIPEM.






Ecnu Bol cobupaerech untath He3psUeMy 4elIOBEKY, CHavdasa mpeaynpeaure oo
sToM. ['oBOpuTE HOpMaIBHBIM rojiocoM. He mpormnyckaiite nndopmaiutio, eciu Bac 00
3TOM HE MOIPOCST.

Ecnu 3T0 BaskHOE MUCHMO WIIH JJOKYMEHT, HE HYKHO Uil yOeIMTEeIbHOCTH JaBaTh
ero norporats. [Ipy 3TOM HE 3aMeHsNTEe YTeHUE nepeckazom. Korna He3psuuil 4esoBex
JOJDKEH TMOAMMCATh JOKYMEHT, MpOoYMTaiTe ero oOs3arensHo. VHBamuMAHOCTH He
OCBOOOKIAET CIIETOro YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

Bcerna obpartmaiitech HEMOCPEICTBEHHO K YENIOBEKY, aXke eciiv OH Bac He BUauT,
a HE K €ro 3psA4eMy KOMIIaHbOHY .

Bcerna HaszpiBaiiTe ceOsi W MPEACTaBISHTE OPYrMX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOUMX. Eciin Bbl X0THTE NOXKATh PyKY, CKOXKUTE 00 ATOM.

Korma Bel mpennaraere He3psiueMy 4YEJIOBEKY CECTh, HE YCAXUBAWTE €ro, a
HaIlpaBbTE PYKY HA CIMHKY CTYJIa WM IOJJIOKOTHUK. He BoauTe 110 MOBEPXHOCTU €TI0
PYKY, a AaiiTe eMy BO3MOXHOCTb CBOOOJHO moTporaTh npeamet. Ecian Bac nonpocunu
IIOMOYb B3ATh KaKOW-TO IPEAMET, HE CIEAYET TAHYTh KUCTh CIIENIOTO K IPEAMETY U
OpaTh €ro pyKkou 3TOT mpeaIMerT.

Korma Bri obiiaerech ¢ Tpynmnoil He3psiuux JIIO/IeH, He 3a0bIBaiiTe Kaxablid pa3
Ha3bIBaTh TOTO, K KOMY BbI 0Opaiiiaerecs.

He 3acraBngiite Bamero cobecenHuka BeniaTh B IYCTOTY: €CIM BBl
nepeMeniaeTech, MNpeaynpeauTe ero. BrosHe HOpMalbHO yHOTPEOISATH CJIOBO
«CMOTPETHY. [[7151 HE3pSIUETo YeIOBEKa 3TO O3HAYAET «BUIETh PyKAMMN», OCA3ATh.

N30eraiiTe pacruiblBUaTBIX OINPEACICHUM W HMHCTPYKUUN, KOTOpbIE OOBIYHO
CONIPOBOKJIAIOTCS JKECTaMU, BbIpakeHHU Bpoae «(CTakaH HaXOOWUTCS TIE-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEANHE CTOJIA.

Ecnu Bei 3ameTuinm, 4To HE3psUHii 4eIoBEK COMIICS C MapIIpyTa, He YIPaBIsiTe
€ro JIB)KEHUEM Ha pacCTOSHUU, MOJOUIUTE U MOMOTUTE BHIOPATHCS HA HYKHbBIN MYTh.

IIpu crycke uiny noabeMe Mo CTYIEHbKAM BEIUTE HE3PSAYEro MEPIECHIUKYIISIPHO
K HUM. [lepeaBurasce, He IemanTe pbIBKOB, pe3KUX ABWKEHUU. [Ipu conpoBoxaeHnn
HE3psUero YesIoBeKa He 3aKJIaiblBaliTe pyKu Ha3al — 3TO HEyA00HO.

2.8.3. [IpaBnia >TUKETA IIpU OOIEHNUHU C MHBAJIWIAMHU, MMEIOIIMMH HapVIIECHUE
ciyxa.

PasroBapuBas ¢ 4€JI0BEKOM, Yy KOTOPOTO IIOXOU CITyX, CMOTPUTE MPSMO Ha HETO.
He 3aTemMHsiiTe CBOE IMII0 U HE 3arOPAXKMUBANTE Er0 PyKaMH, BOJIOCAMHU WM KAKUMH-TO
npeaMmeramu. Bam cobeceHUK JOJIKEH UMETh BO3MOKHOCTD CJIEIUTh 32 BHIPAKEHUEM
BAILIECTO JINIIA.

CymecTByeT HECKOJBKO THINOB H CTeneHeld TIiayXoTbl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIFOJIbMU, KOTOpPBIE I7I0X0 cibimaT. Eciu Bel
HE 3HaeTe, KAaKOM IPEANoUYeCTb, CIIPOCUTE Yy HUX.

HexoTtopbie n0oaM MOTYT CHBIIATh, HO BOCIPUHUMAIOT OTIEIBHBIE 3BYKH
HEnpaBWIbHO. B 3TOM citydae roBopute 60jee rpOMKO U YETKO, ITOAOUpast MOAX OIS
ypoBeHb. B npyrom cimyudae moHagoOOMTCS JMIIb CHU3UTH BBICOTY TOJIOCa, TaK Kak
YeJIOBEK yTPaTHJI CIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

UToOBI NpUBIIeYs BHUMAHUE YEJIOBEKA, KOTOPBIM IMJI0XO CIBIIIMT, HA30BUTE €T0






o uMeHu. Ecim oTBeTa HeT, MOXKHO clieTKa TPOHYTh YeJIOBEKa WM JKe IToMaxaTh PYKOH.

["oBopuTe sicHo 1 poBHO. He HYXHO U3NUIITHE MOTYEPKUBATh YTO-TO. Kpuyars,
0COOEHHO B YXO0, TOKE HE HAJIO.

Eciu Bac mpocsT moBTOpUTh 4YTO-TO, MOINpoOyHTe mnepedpa3upoBaTh CBOE
npempioxenue. Mernoiap3yinTe KecTsl.

Yb6enutech, uro Bac mnonsmmu. He crecHsiitech crpocuTs, MOHsuT 1 Bac
COOECeTHUK.

Ecmm Bwr coobmraere wmH(pOpMaiuioo, KOTOpas BKJIOYaeT B cels HoMmep,
TEXHUYECKUN WM JPYTOM CIOXHBIM TEPMHUH, aApec, HAIUIIUTE €€, COOOLIUTE IO
dakcy WM 3IEKTPOHHOW TMOYTE WM JIFOOBIM JAPYTHM CIOCOOOM, HO TakK, 4TOOBI OHA
ObLJ1a TOYHO MOHSATA.

Ecnu cymiecTByloT TpyAHOCTH IPU YCTHOM OOILIEHHH, CIPOCHUTE, HE OyAeT Ju
IPOLIE IEPETHUCHIBATHCS.

He 3a0sbiBaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B O0nbIINX MJIM MHOTOJTIOAHBIX
HOMEIIEHUSAX TPYJIHO OOIIaThCs C JIFOJABMHU, KOTOPBIE IUIOXO chablIaT. SIpkoe conHie
WIH T€Hb TOXE MOTYT OBITh Oapbepamu.

OdeHb YacTO IIIyXHE€ JIIOJU MCHOJB3YIOT s3bIK kecToB. Ecmu Bbl obmiaerech
yepe3 IepeBOAYMKA, HE 3a0yabTe, 4YTO O0pamatbcs HAA0 HEMOCPEICTBEHHO K
coOeceTHUKY, a HE K IEPEBOAUUKY .

He Bce mioau, KOTOpbIE€ IUIOXO CIIBINIAT, MOTYT YUTaTh Mo rybaMm. Bam myurie
BCETO CIPOCUTH 00 3TOM IpH TepBoi BcTpede. Eciu Bamn cobecennuk o61amaeT 3 TuM
HaBBIKOM, HY>KHO COOJIOZaTh HECKOJIBKO Ba)KHBIX MpaBuil. [loMHHTE, YTO TOJBKO TpH
U3 JIECATH CJIOB XOPOULIO MPOYUTHIBAKOTCS.

HyxHOo cMmOTpeTh B JMIIO COOECETHUKY M TOBOPUTH SICHO U MEMJIEHHO,
UCIOJIb30BaTh MPOCThIE (pa3bl U N30ETraTh HECYLIECTBEHHBIX CIIOB.

HyXHO HMCTHOJIb30BaTh BBIPAXKEHUE JIUIIA, )KECThI, TEJIOJABUKEHUS, €CIIU XOTUTE
NOAYEPKHYTh WIN OPOSICHUTH CMBICT CKa3aHHOTO.

2.8.4. llpaBuiia >THKETa IpU OOIICHUN C MHBAIWIAMH, UMCIOIIMMHU 3aJICPKKY B
Pa3BUTHUH U POOJIEMBI OOIIIEHUS, YMCTBEHHBIC HAPYIIICHHUS.

Hcnonp3yiTe TOCTYIIHBIN SA3BIK, BBIPAXKAUTECh TOYHO U MO JETy.

N30eraiiTe ClIOBECHBIX IITAMIIOB U OOpPa3HbIX BBIPAXKEHUH, €ClIM TOJIbKO BbI He
yBEpEHBI B TOM, 4TO Baiil cobeceTHUK ¢ HUMH 3HAKOM.

Hcxoaure U3 TOro, 4to B3pOCIIbIM YEJIOBEK C 3aI€PKKOM B pA3BUTUUA UMEET TAaKOU
’KE OIBIT, KaK U JH000M Ipyroil B3pociblil yenoBek. Ecnu HE0OX0AMMO, NCTIONb3yiTe
wuoctpauud unu  ¢otorpaduu. byabTe roTOBBI MOBTOPUTH HECKOJNbKO pa3. He
claBamTecs, eciau Bac ¢ nepBoro pasa He MOHSIIN.

OOpaiaiTech ¢ 4eI0BEKOM C TTPoOIeMaMu Pa3BUTHS TOYHO TaK ke, Kak Bbl Obl
oOpamanuchk ¢ moObIM npyruMm. B Oeceme obOcyxmaiiTe Te ke TeMbl, Kakue Bbl
oOcyxmaere ¢ ApyruMHu JIIoapbMU. Hanmpumep, miaHsl Ha BBIXOJHBIC, OTITYCK, MOTO/A,
MOCJICAHUE COOBITHSL.

ObparaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

[TomHuTe, YTO MIOAM C 3aIEPKKOW B PA3BUTUU JIEECIIOCOOHBI M MOTYT
MOJNMUCHIBATH JOKYMEHTbI, KOHTPAKThI, FOJIOCOBATh, AaBaTh COIVIACHE HA METUIIMHCKYIO






OMOIIb U T.J.

2.8.5. [IpaBuia 3THKeTa MPU OOUICHUH C MHBAJIUIAMHU, UMEIOIUMU NICUXUYECKUE
HapYIICHUS.

[Icuxudeckue HapyUIEHUS - HE TO e camMoe, YTO IpoOsieMbl B pa3BuTu. JIroau ¢
MICUXUYECKUMHU TTPOOJIEMaMHi MOTYT HCTIBITHIBATH YMOITMOHAIIBHBIE PACCTPONCTBA WU
3aMeNIaTeNbCTBO, OCIIOKHSIOIINE UX JKU3Hb. Y HUX CBOM 0COOBIM M K3MEHUYMBBIH B3I
Ha MUp.

He mamo mymarh, 9TO JIOAM C TICHXHUYECKUMHU HApYIICHUSMU OO0S3aTEIHHO
HY>KJTafOTCS B JOTIOJTHUTEIILHON TTOMOIIY U CIIEIIUATFHOM OOpAIECHUH.

OOpamaiTech C JTI0IBMH ¢ TICHXHYECKUMU HAPYIICHUSIMH KaK ¢ TMIHOCTIMA. He
HY’KHO JIeJIaTh IPEKIEBPEMEHHBIX BHIBOJOB Ha OCHOBAHHUH OIBITA OOIIEHUS C APYTUMHU
JOJIEMU C TaKOU ke (OpMON UHBATTUIHOCTH.

He cnexyer nmymath, 4TO JIOJU C NICUXUYECKUMHU HApYIICHUSAMH Oo0Jee APYyTrux
CKJIOHHBI K Hacwimio. 1o mud. Ecnu Bel npysxentoOHbI, OHU OyyT 4yBCTBOBATh CEOsI
CIIOKOMHO.

HeBepHo, 4TO 10U € TICUXMYECKUMHU HAPYUICHUSMHU HMEIOT TMPOOJIEMbI B
MOHUMAaHUU WK HUKE TI0 YPOBHIO MHTEIIEKTA, YeM OOJILITUHCTBO JIFOICH.

Ecnu 4denoBek, MMEIOIINN NICUXUYECKUE HAPYUIECHHS, PACCTPOCH, CIIPOCUTE €T0
CIIOKOMHO, YTO BBl MOXKETE C/IeTIaTh, YTOOBI TIOMOYb EMY.

He roBopure pe3ko ¢ 4€I0BEKOM, UMEIOIIUM TCUXWYECKAE HAPYIICHUS, JaXKe
ecnu y Bac ectb a5t 3TOro OCHOBaHUS.

2.8.6. [IpaBuima otukera 1pu  OOIIEHMH C WHBAJIMIOM, HCIBITHIBAKOIIAM
3aTPYAHEHUS B PEYMU.

He urHopupyiite nroaed, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO MOHSTH UX B
BAIlIMX UHTEpECAX.

He nepebuBaiiTe 1 He MONPABIISINTE YET0BEKA, KOTOPBIN UCTIBITHIBAET TPYAHOCTH
B peur. HaunHaiiTe roBOpUTH TOJBKO TOTJA, KOTJA YOSAUTECh, YTO OH YK€ 3aKOHYMI
CBOIO MBICIIb.

He mnbITaiitech yCKOpUTh pa3roBop. byapTe roTOoBBI K TOMY, YTO PasroBop ¢
YeJI0BEKOM C 3aTPyAHEHHOU peubto 3aiimeT y Bac 6osnbiie Bpemenu. Eciu Bel ciemure,
Jy4Ille, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIIEHUU B IPYroe BpeMs.

CmotpuTte B U0 COOECETHUKY, MO KUBAUTE BU3yalbHbIN KOHTAKT. OTaaiTe
9TOU Oecelie Bce Ballle BHUMAaHHUE.

He mymaiite, 4To 3aTpyAHEHUS B PEUM - MOKA3aTEb HU3KOTO YPOBHS UHTEIUIEKTA
YEJI0BEKA.

Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He nputBopsiitech, ecnu Bel He nonsum, uto Bam ckaszanu. He crecHsiiTech
nepecnpocutsb. Ecniu BaM cHOBa He yanmoch MOHATH, HONPOCUTE IPOUZHECTH CIOBO B
OoJiee MEJICHHOM TeMIIe, BO3MOXHO, 10 OyKBaMm.

He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIIEHHOM PEUblO TOKE HY>KHO BBICKA3aThCSl.

He nepeb6uBaiite ero u He nogasnsiite. He ToponuTe roBopsmiero.

Ecnmu y Bac Bo3HuKaroT mpoOiemsl B OOIIEHUH, CIIPOCUTE, HE XoueT I Barr
co0eceTHMK UCTOIb30BaTh IPYroi crnocod - HaNMcaTh, HareyaTaTh.











